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SSS16 Survey 3 - Please rate on a scale from 1 to 10. 10 is the highest.

Q2 How do you rate Emcee Tim Gard?

Answered: 298 Skipped: 1

(no label)

1 2 3 4 5 6 7 8 9 10

0.34% 0.34% 0.00% 0.00% 1.01% 1.01% 3.36% 5.70% 10.07% 78.19%
1 1 0 0 3 3 10 17 30 233

Comments

So great!!!!

funny and genuine

incredible!!

Very entertaining.

Much better than last year. Kept your interest

Tim was so much fun and adorable!! Such a light-hearted presence. | agree with his philosophy of not taking things
too seriously and laughing!! Very good energy to the event!

Great!!!

| hope | never have to wait on him where I'm put to the test to find the humor in his antics, which | suspect are always
funnier when they happen to somebody else.

Set the tone for the conference while putting people at ease to listen and learn. Blown away.
Almost as funny as | am. ;)
I'm a fan! He's a Keeper.

Hilarious, genuine and fun! Missed the activities we did last year to get to know each other at the table and break the
ice.

LOVED Tim. Share with the back of the room, too! By the time we getup there, fun toys are gone! And we really liked
them. LOVED the humor!

Yeah laughter
Fun and engaging. Great examples and stories.
Hilarious!!! Loved him, please bring him back next year!

Give Tim Gard a break off session next year. Would love to here him do a full speech.

1/3

Total

10

298

Date

10/3/2016 6:04 PM

10/3/2016 3:28 PM

10/3/2016 3:06 PM

10/3/2016 2:06 PM

10/3/2016 1:24 PM

10/3/2016 1:05 PM

10/1/2016 10:48 PM

9/30/2016 7:57 PM

9/30/2016 6:09 PM

9/30/2016 2:16 PM

9/30/2016 2:15 PM

9/30/2016 2:15 PM

9/30/2016 2:14 PM

9/30/2016 2:12 PM

9/30/2016 2:12 PM

9/30/2016 2:10 PM

9/30/2016 2:10 PM

9/30/2016 2:10 PM

9/30/2016 2:10 PM

Weighted Average

9.54
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SSS16 Survey 3 - Please rate on a scale from 1 to 10. 10 is the highest.

Best part of the show! He is so funny!

Should be yearly

Awesome!

Gets us going but needs to not only focus on the closest tables to him ;)
The best emcee

Funny funny funny nose whistled yeah

He was hilarious!!

Love Tim, he's hilarious, but needs some new material. It was all the same from 2 years ago.

Very funny and entertaining, love the new perspective he brought.
Wonderful!

Laugh out loud funny!

You are a funny dude

Funnier than Kevin Hart

Second funniest person | know! (Im first)

He kept us entertained!

Tim was hilarious!! Comic relief is necessary during intense conferences. Bravo!
Hilarious! Exceptional transitionist!

Love love love !! Makes me happy!!

Need some new material. Funny but same as last time. Humor is a good idea for an MC
++++100. ??

One of the best!

He is always funny and so energetic! Always love to see him :)

He really is so good!

Great, great, great! He was hilarious and made good points about having fun.
Awesome!!!l Fun, energetic!!!

Love you Tim.

Tim is marvelous. Happy to see him!

If he is ever unavailable, you should check out Richard Laible.

Please bring him back!!!

Great very interactive

Very funny and engaging.

Tim has made me laugh more during this summit than | ever have at any events I've been to!

Hilarious and amazing!

Outstanding. | believe he likes to have fun.
So fun!!

Amazing! Can't imagine finding a better fit.
| wish you had his book available
Outstanding!

| never want him to leave

Hilarious and really held my attention

Hilarious and so entertaining. Keeps your full attention!'
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9/30/2016 2:08 PM

9/30/2016 2:08 PM

9/30/2016 2:08 PM

9/30/2016 2:08 PM

9/30/2016 2:08 PM

9/30/2016 2:08 PM

9/30/2016 2:08 PM

9/30/2016 2:08 PM

9/30/2016 2:08 PM

9/30/2016 2:08 PM

9/30/2016 2:08 PM

9/30/2016 2:08 PM
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9/30/2016 2:08 PM

9/30/2016 2:08 PM

9/30/2016 2:08 PM

9/30/2016 2:08 PM

9/30/2016 2:08 PM

9/30/2016 2:07 PM

9/30/2016 2:07 PM

9/30/2016 2:07 PM

9/30/2016 2:07 PM

9/30/2016 2:07 PM
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Soo funny!

Absolutely fabulous!

Love love love! More crab hands and stuff to tables not next to the stage.

Amazing!

Great

Awesome Job

Love love love Tim

Good...sort of cheesy at times
Super funny and entertaining!
Hilarious! And quite punny.. Lol
One of the funniest speakers/ emcees I'ver ever seen
Love it!!

Wow. Tim was fantastic

Tim was amazing!

Highlight if the summit
Excellent host!

Love him!

Love him!!l Woo-hoo!!

HILLARIOUS

So fun!

Need to see more

10+

Entertaining, hillarious and awesome!!!

He was very entertaining!!!! Loved him
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9/30/2016 2:07 PM
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Secret Service Summit - America’s #1 Customer Service Conference!

How do you rate Tim Gard's presentation?
r r r r r r r r r r

Answer Dptions 1 2 3 4 5 6 7 8 9 10 Rating Average Response Count
0 i i 0 i 1 1 5 20 194 983 221

Comments

Fun and fast moving

Laugh more. We need more fun.

| just shoot rubberbands back and forth with my teteaall day and get the same kind of laughs. | do
appreciate a lighter note at the event though.

Unexpected!

Funny enough said lol.

| have a complete outlook now on life

Laughed until we cried. Great to know its pk to have fun at work and inspired us to try to laugh more
in the office

Tim Gard was outstanding! He was hilarious, got his point across, and really stressed to us how
important it is to not let ever little thing bother you. His mentality was amazing. | hope | can learn
from him and really take his attitude back to the office with me.

He was fantastic. So very funny.

Off the chart!!!!

Dynamic speaker, really related to the audience.

My favorite. Joy should be the difference between bad or great customer service

Entertaining.

He was absolutely hilarious!!! He would be good to end the conference because his presentation
was so funny...However, | couldn't see how it directly correlated to customer service at times

He was so awesome! | was laughing so hard | was crying. great speaker!

+++++, Woo Hoo !!!

What an inspiration and kept me at the edge of my seat! Would love to see him again?

Awesome. Breath of fresh air. Could've listened for hours.

Amazing!!!!

He's a pro. Good choice.

Fantastic speaker!

Got a standing O. Great icing on cake.

Tim did such an excellent job speaking.

breath of fresh air

He was lovely and a breath of fresh air at a conference such as this.

Funny. Loved it

If there was a number higher than 10, Tom would get it. He was incredible, best of the conference.

Hilarious and inspirational!!!

Favorite of the entire event. Funny. Engaging.

Hilarious!

One of the best!!

Awesome

He was amazing!!!

one of the best

He was fantastic. Would have been nice to have more connection to the conference topic, but it was
good anyway and nice to have humor done so well.

AmazING couldn't get enough

Would give a 20 if we could

Absolutely AMAZING!! Very inspirational on how to have fun and make people think!

Awesome

Incredible. Perfectly placed in the lineup and an amazing presentation.




Secret Service Summit - America’s #1 Customer Service Conference!

| want to sit next to him on the plane!!!

Wish | could rank this higher than 10. Laughing and learning so amaze

Awesome.

Guess there is a reason he's in the speaker hall of fame eh? :)

Absolutely famtastic. Have him back next year.

That guy is hilarious, and he is absolutely right - fun and play are hugely important in life

Hilarious guy and great encouragement to live the woo hoos and let the bummers go.

Wisdom through the laughter

Hilarious

Incredible. It's easy to insert some humor into a presentation but difficult to use humor to make a
point without the focus being lost.

Very enjoyable!!!

Best part of the day! Hilarious!!

Really great! Very practical and easily usable practices!

Amazing awesome the best

Amazing

Hilarious! Definitely a highlight of the conference

He was an outstanding treat at the conference - thank you for showing how to use humor for the pain
points of life

guy was a riot and livened up the room

Engaged with audience. Relevant and entertaining

Best presentation | have ever had the pleasure of experiencing

10 ++++++

So funny and engaging.

He was phenomenal

Amazing he is the man

Exceptional

hall of fame speaker, for a reason

He was my favorite speaker!

Amazing

| Would Give Him 15 If | could

Excellent!!!

He should be here every year

Amazing!

Fantastic

Breath of fresh air.

Perfect pick me up and great combo of funny and motivational !!!! Wonderful !!

Thank you for the FUN!!!

Off the chart fantastic!!!
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